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Kiley, Stone lead
MMC United Way
Maine Medical Center's 1980 United
Way Campaign will get under way on
Monday, September 22, with a goal of
$39,000. Director of Personnel Services Mary Lou Kiley is campaign chairman; Vice President for Nursing Judith
Stone is co-chairman.
Announcement of the in-hospital
campaign goal and of the chairmen
who will direct the fund-raising effort
came last week and coincided with
announcement of the United Way of
Greater Portland plans for the area
campaign. Kickoff for that campaign
will be October 7, and the area goal is
$2,591,000.
A corps of MMC departmental coordinators and solicitors will work closely
with Ms. Kiley and Ms. Stone toward
reaching the hospital goal over a threeweek campaign period.
MMC givers, Ms. Kiley says, resemble
very closely a profile of the Greater
Portland "giving community" drawn by
Greater Portland United Way campaign
chairman B.Terence Goodwin: "Among
those in our community who give to
the United Way, the amount of the per
capita gift is one of the highest in the
country compared to other communities of our size."
Citing evidence of the critical nature
of the 1980 campaign for both the
United Way and its member agencies,
the chairmen stress the impact that an
unsuccessful campaign would have
on the non-profit sector. "I nflation, spiraling energy costs and government
cutbacks threaten a serious reduction
in the quality and number of services
available to Cumberland County residents," they say.
In addition, cutbacks in government
funding, such as the loss of Title XX
dollars, will continue to force nonprofit agencies to rely more heavily on
alternate sources of income. Unless
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PREVIEWING CAMPAIGN materialsforthe
upcoming United Way drive are
Vice President for Nursing Judith Stone, campaign co-chairman, and
President Edward C. Andrews, Jr., M.D. (A/V Photo)

The TTY Hotline
needs volunteers
It's 3 AM and the furnace is making
threatening noises ....Your little girl fell
and knocked herself out, and you can't
bring her around .... Is your dentist
appointment today or next week? .
You forgot your sister's birthday; are
the stores open tonight?
Whether it's a crisis or a simple social problem, for most of us help is as
near as the telephone. Such help is
not so handy for those who are deaf,
however, and there is no comfortable
sense of instant communication within
easy reach.
A fortunate fraction of Maine's deaf
population, though, is in telephone
touch, thanks to a marvelous machine
called TIY (for telephone/teletype).

Members of Ingraham Volunteers,_1nc.,
a nonprofit Portland agency, staff what
is called the TIY Hotline, 24 hours a
day, 365 days a year. Currently, there
are enough machines available so
that deaf persons in 40 households
can "converse" with volunteers. The
volunteers, in turn, respond to any
emergency: they alert whatever help
is necessary, answer questions, or
talk out problems.
Two of the volunteers happen to be
MMC employees. While maintaining
their anonymity, which is Ingraham's
policy, they are also actively involved in
helping to recruit new TIY Hotline
volunteers. The need is urgent: Volunteers logged 192 calls during January
of 1978 when the program was new; in
July 1980, they handled 1,300 calls.
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Welch elected to
Red Cross post

Communication skill
subject of RN course

Reynold Welch, associate vice president for facilities planning at Maine
Medical Center, was recently elected
vice chairman of the American Red
Cross Blood Services - Northeast Region (ARCBS-NR).
ARCBS-NR, the largest of the nation's 57 regional Red Cross Blood
Services, collected over 370,000 pints
of blood last year in Maine and Massachusetts. The blood is made available to patients in over 200 hospitals
in the two-state region.
Welch has been involved in Red
Cross on a volunteer basis since 1977.
As chairman of the Maine Hospital
Association's Red CrossAdvisory Committee, he represented the MHA on
the Blood Services governing board.
He was also a member of the blood
program's finance committee and program secretary before being elected
vice chairman.
In addition to the Maine Hospital
Association, Welch is also a member
of the American Hospital Association,
the American Public Health Association and the American College of Health
Adm inistrators.

The Department of Nursing at the
Maine Medical Center, in cooperation
with the Bureau of Continuing Education for Nursing at the University of
Southern Maine, is presenting a special
educational program for registered
nurses. Titled "Creative Communication," the two-day program will teach
participants how to use assertive communication as an asset in managing
daily conflict situations, minimizing
stress, and promoting an atmosphere
of mutual respect and productivity.
The Workshop leader will be Victoria
Fitzgerald, who has a BA in psychology
and extensive training in assertiveness, career/life planning, and other
group counseling techniques. By the
end of the course, participants will be
able to recognize major communication styles (such as assertive, aggressive, and passive), utilize specific verbal and non-verbal communication
techniques and skills, employ assertive
communication skills, and practice
creative problem-solving techniques.
The course is open to all RN's interested in enriching their interpersonal
communication skills. The registration

AFTERNOON NEWS delivery is a job for 13-year old
David Renwick. His rounds include offices where paper
orders have been placed, as well as deliveries to the
nursing units. David delivers the EVENING EXPRESS
after his 8th grade classes at King Junior High School.
MMC is a paper route in itself, with "our" carriers
judging the number of papers they will sell each day,
and ordering their supply in advance. (NV Photo)

fee is $45 for the two days, including
materials and coffee breaks, and registration deadline is September 11,1980.
The two all-day sessions, on Thursday,
September 25, and Thursday, October
23, will be held at the Center for
Research and Advanced Study, Room
302, at the University of Southern
Maine. For more information,call Nancy
Garber, RN, at 2321.

Want Your Lipids Measured?
The MMC Immunopathology
lab is studying the effects of
Vitamin E on the levels of fats, or
lipids, in the blood. They would
like to measure your lipids -cholesterol, triglycerides, and
high density lipoproteins -- before
and after taking vitamin E. This
requires only a simple blood test.
Besides the benefits to science,
volunteering will also benefit you,
because your lipid profile is one
of the best indicators of developing heart disease. The test is fast
and easy, and free. Call 2852 if
you're interested.

MMC MORNING ROUNDS for Guy Gannett Publishing
Company newscarriers begin about 7 AM, include nearly
all nursing units inthe hospital, and finish upjust in time
forthe newscarriers to getto school. Issoufou Hamilton,
9 (left) and Jerry Young, 10, live nearby MMC and go to
the Reiche School. Here, they del iver PORTLAN D PRESS
HERALDS to R3, according to orders placed by patients
the-night before. (NV Photo)
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TTY HOTLINE volunteer "talks" to a deaf person via telephone/teletype
hook-up. (NV Photo)
UNITED WAY, from page 1
voluntary contributions increase sigMMC welcomes new
nificantly, Goodwin noted, the comclass of PA residents
bination of these factors will make
The Maine Medical Center Postservice reductions unavoidable. United
Way officials consider the prospect of
graduate Physician Assistant Residenservice reductions as particularly omicy Program in Emergency Medicine is
nous at this time in view of statistics
entering its second year, with five new
which indicate a dramatic increase in
PAs in residence at MMC and two
the need for human care services.
other Maine hospitals. The five will
begin their year of training with three
The 1980 area campaign goal, which
weeks of classroom work at Maine
Goodwin labeled "very ambitious," is
Medical, then begin hands-on training
the product of lengthy research and
deliberation. Among factors considerat MMC, Redington-Fairview General
ed are the current state of the economy,
Hospital in Skowhegan, and Kennebec
Valley Medical Center in Augusta.
future economic trends, past giving
Funded by a grant from the Robert
records and the projected budget
needs of participating agencies. AcWood Johnson Foundation, the residency program is designed to provide
cording to Goodwin, the relation betPAs with advanced, specialized trainween agency needs and the total dollars the campaign organization can
ing in emergency medicine, and is
realistically expect to raise is frequentaimed specifically at alleviating the
shortage of skilled emergency medily the subject of debate.
cal personnel in rural areas. Program
The hospital campaign chairmen exAssistant Director Robert Lapham,
press confidence that dramatic inPA-C,a member of MMC's emergency
creases in giving can be achieved if
room staff, call PAs"physician extendthe United Way message reaches all
ers, who work underthe supervision of
employees and convinces them of the
a physician and help increase the
importance of supporting the many
caseload the doctor is able to handle."
services funded through the United
Six PAs completed the program this
Way. "If non-givers begin to give and
Spring, and four have taken staff posiprevious givers can increase their gifts,
tions in Maine hospitals. The five new
we can predict a healthy future for
post graduate students are: Sue Ellen
Greater Portland's non-profit sector,"
Britt of Tupperlake, New York; Robert
Ms. Kiley says. The United Way CamGiggey of Cape Elizabeth, Maine; Ropaign raises funds for forty-one nonbert Hazard of Parsons, West Virginia;
profit agencies serving Cumberland
Steve Katona of Albuquerque, New
County.

Volunteers can work day, evening or
weekend shifts; they work at home,
simply by connecting a TIV machine
to their own telephone. A 12-hour
training course, involving three consecutive Saturday mornings, begins
October 25. Trainees learn to use the
TIV equipment, study the unique
needs of the deaf, learn of local resources, then begin staffing a Hotline
shift in the company of an experienced volunteer.
Anyone interested in joining the TIV
Hotline program may call the Ingraham
Hotline at 773-5516 and request a
TIV Volunteer Application form; the
deadline for calling is September 26.
Our MMC anonymous recruiters are
veterans of many months of TTY Hotline work; they take evening and weekend shifts and feel that they are more
than rewarded by the satisfaction they
feel and by the rapport they have built
up in their TIV "talks" with the deaf.
Although they never meet those they
help, they know they have become
fast friends.

Mexico; and Cary Stratford of West
Haven, Connecticut. All have college
degrees and have completed two-year
undergraduate PA progams.
Admission to the MMC program is
contingent on successful completion
of undergraduate PA training, ability
to communicate effectively, and a desire to live and work in a rural area. The
five PAs accepted for this year's program were selected from over 160
applicants.

There's more to the
game than statistics
The Maine Medical Center Men's
Softball Team has completed what
Bob Lapham describes as "a statistically deceptive season." With a season record of three wins and eighteen
losses, the team finished at the bottom of the division. "Finishing in the
cellar isn't an easy th ing for the players
to endure," says Lapham, "because of
the stigma associated with it.
"What is not taken into account in
the overall team standings," he continues, "is the dedication, determination, enthusiasm, fortitude, and sincerity of the individual players." On
behalf of the team, Lapham extends a
vote of gratitude to the Employee
Activity Committee for its assistance
in fielding this year's team. "And," he
says, "wait until next year!"

marketplace
FOR RENT: Spacious
2nd floor apt., 2
BR, mod. kitchen; Woodfordsarea,
utils.
not
included.
$235/mo.
Call
8833311.
FOR RENT: Apt. to sublet. Heated, parking, avail. mid Nov. thru first of May.
$200/mo.
Call 797-3186
after 6 PM.
FOR RENT: 3 room apt., nice Portland
neighborhood,
heated, parking,
stove
/refrig.; lease, sec. dep., adults only, no
pets, $290/mo.
Call 773-6175.
FOR RENT: 2 BR, 3rd floor apt., on bus
line, nice neighborhood,
modern kitchen/bath, $300/mo.
Call 774-7739 bet. 4
PM and 6 PM.
FOR RENT: 2 rooms, Deering Center,
k.itchen privileges,
prefer females, $40
/wk. Calf 772-7316 after 5 PM or 7734140 and ask for Mrs. Taylor.
FOR RENT: Cottage on Pine Point Beach,
2 BR, heatilator
frpl., on busline, avail.
Sept. thru June. $240/mo.
plus utils.
and sec. dep. Call 883-4645.
FOR RENT: Completely
furnished
3 BR
home in Old Orchard Beach, 48 Atlantic
Ave,; 2-zone baseboard heat, near beach,
no pets, ref. req., avail. Sept. - June 30,
$225/mo.
Call 617-365-2215.
FOR RENT: Beach side home, Old Orchard Beach, Pine Point area, 3 BR, DR,
kitchen,
washer/dryer,
parking,
$280/
mo. plus utils. Ref. req. Call 934·4849
or 617-272-6740
and ask for Mr. Cyr.
FOR RENT: Home on Higgins
Beach,
ocean view, 2 BR, LR w/frpl., DR, eat-in
kitchen,
glassed·in
porch, completely
furn., oil hot water heat, 1 car garage,
$300/mo.
Call collect 203-354-3278
before 9 AM and after 6 PM, or call 203355-0966 and ask for Mrs. Spedding.
FOR RENT: Large 6 room duplex, 48
Kenwood St., near USM, 11/2baths, garage. Adults, no pets, sec. dep. and ref.
req. $350/mo.
plus uti Is. Call 774-7304.
FOR SALE: SI1lI!II day-bed couch. Contact Lillian Holmberg
at 871-2175.

W ha f- •

FOR SALE: Baby crib, $25; playpen,
$20; and new paperback
books, 25¢
apiece or 5/$1 . Call 772-5103.
FOR SALE: 1979 Ford E-150 van. Ex.
cond., PS/PB, automatic,
AlC, fully insulated plus much more. Must sell. Call
775-0956 after 5 PM.
FOR SALE: 5 lobster
Call 781-4427 eves.

traps,

make offer.

FOR SALE: 1972 Jeep Wagoneer,
new
sticker, new battery, and shocks, panelled interior,
high mileage,
best offer.
Call 799-2677 after 5 PM.
FOR SALE: 8112horsepower Bolen tractor
w/36" lawn mower attachment
and 36"
snowblower
attachment.
Good cond.,
$600. Call 787·3126
eves.
FOR SALE: 1971 VW Type III Fastback,
new sticker, runs well. $450. Call 8463349.
ROOMMATE WANTED: 2 females looking for 3rd person to share 3 BR apt. in
MMC/University
area. Call 774-2207 after 5 PM.
ROOMMATE WANTED:
Female roommate wanted to share 2 BR, newly redecorated
sunny, 2nd floor apt. over
Dr's office. $300/mo.
all uti Is. included.
Call Barbara 854-8902
eves.
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WHATS HAPPENING is published every
Wednesday at Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends of the institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressed to the Editor, Public
Information Office, MMC, Portland, Me.,
04102. Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Kim Bartlett, Public Information
Ella Hudson, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Bonnie Scarpelli, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop

new Employees
CENTRAL SERVICES: John Chasse,
Susan Douglas, Lucy Fasulo
FOOD SERVICE: Ellen Townsend,
Kimberly Weimer
HOUSEKEEPING:
MENTAL HEALTH:
Diane Fox

Robert

Belesca,

Bruce

Campbell

POISON CONTROL:
WANTED:
839-3134

Good used
or 642-4015.

baby

crib.

Call

WANTED: Babysitter needed, preferably
in my own home, starting Sept. 8. Child
is 3 months old. For more information,
please call Louise at 773-2253.
WANTED: Person to care for my 2 children, ages9&6,
in Cape Eliz., 6:30a.m.8:15 p.m., 5 days/week
and 4:00 p.m.
to 5:30 p. m. 4 days/week.
Car is necessary, salary negotiable,
position is every
other week. Call 799-1885,
eves., keep
trying.
FREE: 6 mo. old kitten to a good home,
lovable
and friendly,
gray and white,
has had shots, loves outdoors. Call 7726390.
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Memorial gifts
keep on giving
Each year hundreds and hundreds
of donors make thoughtful gifts to the
Maine Medical Center in memory of a
family member or friend. These gifts
are most often made to The Memorial
Fund, but donors also designate a
wide range of other special purpose
and equipment funds, including those
devoted to medical research, health
education, nursing scholarships, the
Health Sciences Library and Department of Audio/Visual Resources, and
the Chaplaincy Program.
All gifts are acknowledged promptly,
and word is sent (without reference to
the amount of the gift) to the principal
survivor in each case - spouse, eldest
child, etc. These generous gifts keep
right on giving and serve to help many,
many people.

FOOD SERVICE
EMPLOYEE OF THE WEEK
is
DENNIS CREEDEN
DIETARY AIDE

